
 

 

Benjamin GOURNAY  

6 rue Leonardo Da Vinci 

Batiment Thomson – Ilot sud 

Luxembourg  

+352621334727  

Benjo83@gmail.com  

   

EXPERIENCE  
 

PRICEWATERHOUSECOOPERS 
 

        

IT CLOUD SOLUTIONS ARCHITECT / PRODUCT OWNER 

 

FEB. 2022 - Now 

 
 
Finance Services  

Luxembourg-Ville (Luxembourg) 

 
 

- Create detailed architecture design documents that outlines cloud solutions, components, integrations, and interactions. 

- Work with development teams to ensure that the cloud solutions are properly implemented, integrated, and tested. 
- Provide guidance and support to other teams to ensure the cloud solutions meet all relevant standards and regulations. 

- Build and maintain relationships with cloud vendors. 

- Participate in meetings and presentations with stakeholders: business leaders, technical teams, and external partners. 
- Select appropriate cloud services and technologies to build scalable and secure cloud solutions. 

- Analyze business needs and requirements to design the best cloud architectures. 

- Implement cloud solutions for customers and internal line of services. 

 

ABU DHABI INVESTMENT 

AUTHORITY 

            

MICROSOFT TECHNOLOGY SPECIALIST / DEVELOPER 

 

SEP. 2019 – FEB. 2022 

 

 

 

 

Finance – Sovereign Fund 

Abu Dhabi (UAE) 

 

- Implemented a contract management solution for legal department (using Adobe Sign, SharePoint, Power Platform)  
- Migrated the legacy intranet and document management portal from SharePoint 2019 to SharePoint Online.  

- Developed custom business applications and workflows using M365 products, Azure services, PowerPlatform. 

- Lead and collaborated with teams of developers, stakeholders for various implementation projects on M365 / Azure 
- Created and maintained documentation: architectures, technical design documents, user guides, training materials 

 

HOPITAUX UNIVERSITAIRES  

DE GENEVE 

 

MICROSOFT 365 PRODUCT MANAGER / ARCHITECT 

 

DEC. 2017 – SEP. 2019 

 

 

 

 

Health 

Genève (Switzerland) 

 

- Defined yearly roadmap, strategy, governance for collaborative teams and project sites, search center. 

- Lead a migration project to SharePoint 2019 / Online in hybride mode. 

- Audited the current infrastructure and legacy SharePoint applications. 

- Built knowledge on emerging tools, techniques and technologies. 

- Designed and implemented integrated solutions between different systems: ServiceNow, WorkFront, SharePoint, 

M365, AD, SQL Server, Web services, etc. 

- Administered SharePoint, Microsoft 365 environments with hybrid infrastructure. 

- Participated in standard solution implementations, upgrades, enhancements, and migrations. 

- Collected detailed user and technical requirements.  

- Worked with others to analyze collected requirements, translate into solutions, and ensure that identified solutions meet 
customer needs and expectations. 

- Managed partnerships with consulting companies. 

 

 

ISOBAR SWITZERLAND 

 

 
SENIOR MICROSOFT CONSULTANT 

 

APR. 2015 - DEC. 2017 

 
 
Information Technology  Services 

Genève (Switzerland) 

 

Business area: Non-Governmental Organization (1 year)       Role: Architect/Business Analyst  

- Defined the architecture and developed a document management portal in M365. 

- Performed technical migration from file shares, on-premises SharePoint environments to M365.  
- Analyzed and developed business solutions for the Knowledge Management department. 

 

Business area: Multimedia services provider (10 months)      Role: Technical project manager  
- Managed and lead the intranet project team: project planning, task estimates with agile methodology.  
- Analyzed the business needs and wrote technical specifications, lead workshops.  

- Defined the architecture of the new intranet and lead the implementation.  

 
Business area: Finance (3 months)                                        Role: Business analyst  

- Facilitated workshops, analyze and design business solutions, wrote the technical documentation. 

   
Business area: Pharmaceuticals (2 months)                           Role: SharePoint developer  

- Brought innovation on the marketing sites by developing business solutions: React, TypeScript. 

 
Business area: Electronics Manufacturer (2 months)            Role: Nintex architect and developer  

- Developed Nintex workflows & forms solutions for the management of helpdesk requests.  

  

 

EMPIRED 
 

 

SHAREPOINT CONSULTANT 
 

FEB. 2012 – MAR. 2015 

 
 

Information Technology Services 

Adelaide (Australia) 

Business area: Wines & Spirits - Digital team for Asia-Pacific region (1 year)  

- Performed intranet migration to a new version of SharePoint.  
- Designed and developed SharePoint business solutions.  

 

Business area: Energy and infrastructure (5 months)  

- Developed a SharePoint solution to manage a tendering process: .Net, BCS, WSP, SQL.  

- Developed a solution with business connectivity services to integrate content from tierce applications on SharePoint.  

 

SENIOR CONSULTANT MICROSOFT 365 
Microsoft 365 | Copilot | SharePoint | Power Platform | Azure  

TOGAF | Scrum | Nintex 

 

 

mailto:Benjo83@gmail.com


 

 

Other business areas: Health, Finance, Government, Transport, etc.  

- Lead technical migration projects of SharePoint portals. 
- Defined security, governance strategy, disaster recovery plans for SharePoint infrastructure and intranet portal. 

- Developed and administered SharePoint intranet portals and internet websites.  

 

 

CGI 
 

SHAREPOINT CONSULTANT 

 

OCT 2010 – DEC. 2011 

 
 
Information Technology & Business 

process outsourcing 

Montréal (Canada) 

 

Business area: Finance – Bank services (9 months)  
- Developed business solutions and administered SharePoint solutions.  

- Lead demand management projects on SharePoint.  

 
Business area: Government - Ministry of transports (6 months)  

- Analyzed and developed a SharePoint solution to manage road signs for vehicles travelling under varying 

meteorological conditions (InfoPath, Web Services, SQL Server, C#). 

 

LACOSTE 
 

SHAREPOINT SPECIALIST 

 

MAR 2008- SEP. 2010  

 
 
Manufacturer / Retailer 

New-York (USA) 

Shanghai (China) 

Devanlay Garment Manufacturing Lacoste (6 months): 

- Designed the architecture for a new SharePoint infrastructure and implemented business solutions.  

- Lead the business analysis for multiple projects.  

- Developed SharePoint solutions to dematerialize key processes for the departments.   
 

Devanlay US – Lacoste (18 months): 

- Developed intranet (Sales reporting for retail operations, incident report forms for retail planning, workflows for the 

ordering process used by wholesale customers).  

- Maintained and provided technical support for the retail system used in 80 USA Lacoste stores. 

 

 

AVANADE 
 

SHAREPOINT CONSULTANT 

 

MAR. 2006 – JUL. 2008 

 
Business Technology Solutions & 

Managed Services 

Paris (France) 

 

Business area: Energy (2 months)  
- Developed document management portal as a proof of concept for a key project.  

 

Business area: Hotel and Services (8 Months)  
- Developed SharePoint functionalities for intranet and extranets used by 80,000 users (10 countries.  

-  

Business area: Oil and Gas company (14 Months)  
- Developed SharePoint solutions (Webparts, Application pages). 

- Administered the global intranet used by 12,000 users. 

TECHNICAL AND MANAGEMENT SKILLS  
CLOUD INFRASTRUCTURE / PLATFORM Azure; Microsoft 365; 

 

SAAS 

 

SharePoint Online; Teams; Planner; Adobe Sign; Atlassian JIRA; ServiceNow (Beginner); Exchange Online; Intune; 

 

DEVSECOPS 

 

Tools:  

 
Azure DevOps; IDE: Visual Studio Code and .Net;   

Development languages: React; JavaScript; TypeScript; HTML; CSS; C#; Rest; PowerShell; SQL;  

Development frameworks: .Net; SPFx 

Citizen Development: PowerApps; PowerAutomate 

Security: Purview (MIP, Security and Compliance Center); Encryption; IAM 

 

BPM TOOLS  
 
Power Automate; Nintex Workflows; Azure Logic Apps; 

 

MIGRATION TOOLS 

 

ShareGate; Metalogix ContentMatrix and Essentials; AvePoint DocAve 

 

DATABASES   

 

SQL Server; Dataverse  

 

ENTERPRISE / PROJECT MANAGEMENT 

FRAMEWORKS 

 

Enterprise Architecture:  

Agile Methodology:  

 

TOGAF 9.0 Foundation 

SCRUM 

 

LANGUAGES  
 
French:  

English:  

 

 
Native speaker 

Fluent 

 

EDUCATION  
2003-2006  Master in computer sciences and information systems: EPSI engineering school (France) 

2001-2003   Bachelor: HND computer sciences (DUT informatique) - University of Calais (France)  
 

OTHER DIPLOMAS AND CERTIFICATIONS  
PROFESSIONAL CERTIFICATIONS  

  
Methodologies / Frameworks:  TOGAF 9.0 Foundation / Professional Scrum Master 1 / Lean  

Microsoft PowerPlatform:  
MCTS - MCPD Enterprise Application:  

Nintex: 

Fundamentals / AppMaker & Developer Associate / Functional Consultant  
SharePoint 2007/10/13; .Net, Programming HTML5 with JS and CSS3  

Admin Pro & Workflow Pro 

OTHER DIPLOMAS AND 

CERTIFICATIONS  

Language Certificate High School(CLES)  Bronze Medallion (Surf Life Saving Australia)  

First Aid Training Certificate (AFPS)  Tennis instructor diploma  

Animator Diploma (BAFA)  Driving licenses: Motor vehicle and Boat  
 

INTERESTS / HOBBIES 
 

Sports: football, triathlon, tennis, running, water sports 

 

Reading 

 

Travel 

 

Cinema 

 


